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Training Methodology

This course uses a practical and interactive learning approach designed to enhance
understanding and engagement. Participants will learn through case studies and real-world
examples that illustrate key concepts in a relatable context. Group discussions and brainstorming
activities will encourage collaboration and the exchange of ideas. To reinforce learning, the
course includes short quizzes and simulations that test comprehension in a dynamic way.
Additionally, participants will take part in hands-on exercises and draft data protection policies to
apply their knowledge in practical scenarios. Throughout the training, instructor-led explanations
.supported by visual aids will provide clear guidance and help simplify complex topics
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Course Content & Outline

Section 1: Understanding Guest Data and Why It Matters

?What is personal and sensitive data e
.Why guests care about their data privacy e
.How hotels use and collect this data e



.Impact of data breaches on brand reputation

Section 2: Key Privacy Laws and Compliance

.Introduction to GDPR, CCPA, and other regulations
.How to stay compliant as a hospitality provider
.Basic legal responsibilities of staff

.Creating data privacy policies in line with regulations

.Group activity: Draft your hotel's basic privacy guideline

Section 3: Risk Management for Data Protection

dentifying common risks in hospitality data systems
.How to evaluate the level of data sensitivity

.Steps to assess vulnerabilities

.Data breach examples and lessons learned

.Building an incident response checklist

Section 4: Tools and Technologies for Data Security

.Simple tools to encrypt guest data

.Password protection and two-factor authentication
.Data masking and reducing unnecessary collection
JAccess control by role or department

.Emerging trends like biometrics and Al for data security

Section 5: Best Practices for Safe Data Handling

.Training employees to prevent data leaks
.Updating software and using secure networks
.Managing payment data securely
.Conducting regular audits and tests

?Final group discussion: What would you improve in your hotel’s current data practices



Certificate Description

oo oatll alai] algd e o5 Liiall Juangis oz lady g paill 85500 sia 2 lLai] aie Holistique Training.
i g AST) Balgady ey 935 piiw ccai YT e a5l 8594l 0 5laSy 5 (g unny udll pwilly 5 (e-Certificate)
o Holistique Training.

wllgd Holistique Training padill gty sl Gulaall O Banine (BAC) sigall saskill slaiel daas
saiuall (CPD). ublee 3is sasine Lyl LS 1SO 9001 5ISO 21001 5ISO 29993,

el gigall 5 ghill Ll o o2y (CPD) plail 8ulgd Lo bl sin sehtug ilsled s oo 55000 odg]
o s aill Holistique Tra|n|ng slaicl Loaa ,yleal gy CPD, il e ot CPD icluw JS oo sanly
A.Lm50o_).mw.mlm4.dua.dlus.m\9 a‘,\g.s.llu.e‘)\,..m CPD W LQ.AJAJ&JAIJ&JJJ(_S}{

Categories

Lo sl il )15 adlaalls 4yl 2, ,Saalls 850031 ,obldl 8,0l e lilaiad) o1SA

Related Articles

]

Lalii¥ly Slilll Gloa b digenly el gificsloglantt opol

e slaie ¥l wl3i we . a sl idivad 31 a8l sumall & wlud] yealiall sal el ologlaall ool
cpanill lila gia gy ZeesSall wloaall I 25l Jloe¥l oo dasall Blall uilsn pran & Lin slsiall
de gane loslaall ol Jasy . pime il s oo duaal JiST iy g i< Olagagll o oloslaall fylon myen

o luslpad! oo Lol



http://holistiquetraining.com/ar/course/category/التكنولوجيا
http://holistiquetraining.com/ar/course/category/الترفيه-والضيافة-والرياضة
http://holistiquetraining.com/ar/course/category/الإدارة-والسكرتارية
http://holistiquetraining.com/ar/course/category/الذكاء-الاصطناعي-والبيانات
https://new.holistiquetraining.com/ar/news/information-security-its-importance-and-types-in-protecting-data-and-systems
https://new.holistiquetraining.com/ar/news/information-security-its-importance-and-types-in-protecting-data-and-systems

