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Course Content & Outline

Section 1: Foundations of Guest Wi-Fi Networks

.What is guest Wi-Fi and why it matters in hospitality e



.Benefits for guests and operations

.Key components of a basic guest network setup

.Overview of network types and topologies

.(.Introduction to essential networking terms (SSID, IP, bandwidth, etc

.Real-life use cases of guest Wi-Fi in hotels

Section 2: Network Design Essentials

.Steps involved in guest Wi-Fi planning and layout

.What is a site survey and why it's important

.Tools and techniques used for surveying signal strength
.Planning network capacity for expected user volume

.Choosing and placing access points effectively

.Introduction to guest network segmentation and traffic isolation
.Implementing VLANSs for secure user separation

.Common design errors to avoid in hospitality networks

Section 3: Keeping Guest Wi-Fi Secure

.Why Wi-Fi security is critical in public spaces

.Common risks: unauthorized access, rogue APs, and data interception

.Security best practices: SSID control, password settings, and firewall rules
.(Overview of encryption and authentication types (WPA2, WPA3, captive portals
.Using firewalls and security gateways for guest access

.Creating user access policies and managing device limits

.Managing network access and tracking guest sessions

Section 4: Performance Optimization and Troubleshooting

.How to monitor Wi-Fi usage and bandwidth consumption
.Balancing bandwidth between users and services

.Quality of Service (QoS) techniques to prioritize important traffic
.Network monitoring tools for detecting issues

.Common troubleshooting methods for connectivity problems

.Performance metrics to track reliability and guest satisfaction



Section 5: Guest Experience and Wi-Fi Compliance

.Designing guest-friendly login and authentication pages

.Customizing welcome portals with branding and terms of use e

.(Understanding legal and privacy responsibilities (data retention, user consent

.Ensuring compliance with local internet regulations

.Gathering and using guest feedback to improve Wi-Fi service

.Final recap: key takeaways and practical checklists
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