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Course Content & Outline

Section 1: Introduction to Hospitality and Technology

.Brief overview of different segments in the hospitality industry e



.Defining hospitality operations and their key functions

.Challenges faced by hotels and service providers today

.What is information technology (IT) and how it applies to hospitality
.The evolution of IT in hotel operations

.Benefits of digital transformation in guest services

.Group activity: Identify current IT challenges in hospitality settings

Section 2: Enhancing Guest Experience Through Technology

.Defining and measuring guest experience
Introduction to in-room smart controls and automation
.Keyless room access and digital check-in technologies
.Using mobile apps for reservations and communication

.Role of CRM systems in managing guest relationships

.Tools for collecting feedback and managing online reviews

Section 3: Front Desk IT Applications

.Exploring core front-desk technologies

.(Introduction to Property Management Systems (PMS

.Integrating PMS with POS systems, energy controls, phone billing, and key cards
.Understanding reservation systems and how they connect to PMS

.Evaluating PMS outcomes through case study analysis

Identifying how front-desk IT improves workflow and reduces errors

Section 4: Technology in Back-Office Operations

.Overview of support systems in hospitality operations
.Housekeeping and room management technologies
.Maintenance and engineering system tools
.Technology used in food & beverage management
.Labor scheduling and payroll software

.Tools for budgeting, reporting, and analytics
.Ensuring cybersecurity in hospitality IT systems

.Safety protocols and best practices for secure system use



Section 5: Choosing and Managing IT Systems

.How to evaluate and select the right IT systems for a hotel

.Key criteria for choosing vendors and service providers e

.The importance of regular maintenance and updates

.Role of cloud systems and internet-based platforms in hospitality

.Building a basic IT strategy for hotel operations

.Final reflections and course feedback e
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?What Is Hospitality Technology and Why Is It Important

Embrace the digital transformation in hospitality! From contactless tech to Al chatbots,
explore how technology enhances guest experiences and streamlines operations, ensuring a
.competitive edge
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