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Course Content & Outline

Section 1: The Economic Climate & Your Payment Regime

e Understanding the current payment landscape.

e Acquiring revenue.

* Your processes against your competitors.

e Issuing payments and getting value for money.

e Considering overseas payments and the regulations.
¢ Paying extra fees for payment processing.

e Cards payments and interchange networking.

Section 2: Card Payment Schemes

e Card payment schemes.
o EMV.
e CUPs.

e Acceptance devices and card payment types.

Section 3: Online Payments & Payment Gateways

e Popular payment gateways.

e PCl (Payment Card Industry).

e DISS (Data Security Standards).

* Your obligations to assess fraudulent activity.
e Maintaining a secure environment.

e Messages, recipes, and standard protocols.

e Payment service providers.

e GooglePay, PayPal, and ApplePay services.

» WorldPay business payment acceptance.

Section 4: Devices & Implementation

¢ Implementing devices into your payment roadmap.
» Paying for devices and offsetting costs.

e Device updates and best practices.

e Open banking and app usage.

e How to prepare for a banking change.

e Communication and accessibility requirements.



Section 5: The Future of Payment Processing

e Mobile money ecosystems.

e Banking application reliability.

e The future of your business through payment procedures.
e Understanding your IT capabilities.

e Virtual payments and cryptocurrencies.
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The Balanced Scorecard Approach: Achieving Strategic Success

Discover how the Balanced Scorecard approach empowers organisations to evaluate

performance holistically, align strategies, and achieve long-term success in today's dynamic

.business landscape
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YouTube Video

https://www.youtube.com/embed/VM_70-ETnU87si=Zuw331JIIVCOtHeW
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