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Course Content & Outline

Section 1: Introduction to Interviewing

e The purpose of interviewing in law enforcement.

¢ Analysing investigative interviewing principles and ethics and understanding personal
morals.

¢ Assessing the PEACE model and how this leads to effective interviews.

e Aligning intelligence with evidence.

e The importance of efficient interview management.

» Developing confidence in using persuasive language.

Section 2: Planning for an Interview

e Setting clear and concise intentions and ideal outcomes.

e Creating a plan detailing known information, strategies and goals for the interview.

e Reviewing the required skills, roles and responsibilities.

e Examining the interviewee and adjusting the plan based on behaviour and willingness
to help.

e Establishing necessary points to prove.
Section 3: Engaging with the Interviewee

e The importance of building rapport with the interviewee.

» Effectively engaging and explaining the current situation.

e Analysing interviewee behaviour and adjusting communication style and tone of voice.
e Understanding the interviewee’s motivations and applying tactics relating to them.

¢ Actively keeping the interview on topic.

e Providing comfort and reassurance to witnesses and victims.

Section 4: Obtaining Information

e Taking accurate notes during the interview.

* Identifying key information and expanding understanding through further questioning.
e The 3 types of questions - open, closed and leading questions.

* The advantages and disadvantages of the question types and when they are most
suitable for use.

» Clarifying and challenging provided information.

¢ Closing the interview and evaluating the new knowledge.

Section 5: Interviewing Vulnerable People



e Understanding the intimidating situation witnesses and victims may be in.
e |dentifying vulnerable adults and ensuring their safety and comfort.

» The difference between interviewing adults and juveniles.

¢ Adapting to special court measures.

e Ensuring maximum security and protection for witnesses.
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Job Interview Success: How To Stand Out And Get Hired

Learn essential tips for acing your job interview, from thorough preparation to confident
execution. This comprehensive guide provides insights on before, during, and after the

interview, along with strategies for answering common questions. Increase your chances of

llanding your dream job
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YouTube Video
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