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Course Content & Outline

Section 1: Introduction to Sustainable Banking

 Defining what sustainable banking is.

e The concepts and principles of sustainable banking.

e How traditional banking practices have negatively impacted environmental and social
factors.

e Common products and services offered through sustainable banking.

* Integrating traditional practices with sustainable practices.

e Assessing the sustainable bonds market and how it can benefit an organisation.

Section 2: Committing to Sustainability

» Reevaluating business goals and objectives to align with sustainability.

¢ Creating and adjusting action plans to detail sustainability goals, aims and objectives.
e Establishing a strategy for sustainability.

e Publish environmental, social and governance metrics.

e Train and motivate employees on sustainability principles and offer rewards and
incentives for outstanding work.

e Methods of fostering innovation.

Section 3: Governance in Sustainable Banking

e Defining what corporate governance is.

* The principles and practices of corporate governance.

e Ensure adequate information disclosure.

e Prioritising fair and inclusive prices for customers and collaborators.
e Establishing a channel for accepting and managing complaints.

e Developing responsibility guidelines.

Section 4: Implementing Risk Management

e Understanding the vitality of effective risk management within an organisation.

e Methods of identifying and measuring risks.

e Carrying out risk assessments and creating risk management plans.

e Implement risk preventative measures and create solutions for when a potential risk
occurs.

» Accepting responsibility for indirect impacts and the sphere of influence.



Section 5: Sustainable Banking in Practice

e How sustainable practices can improve organisation reputation and brand value.
e Improving an organisation's energy efficiency.
e Reducing costs and ensuring financial inclusion.

e Adhering to sustainability regulatory requirements.
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