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Course Content & Outline

Section 1: Introduction to Artificial Intelligence

 Defining artificial intelligence.

e How Al has been popularised in different industries.

e The evolution of Al technologies and their growing importance.

e Common types of Al systems and their ideal uses within organisations.
 Evaluating the benefits and limitations of Al.

* |dentifying the purpose and functions of state space speech within Al.

Section 2: Machine Learning

e Reviewing the three main types of machine learning - supervised, reinforced and
unsupervised.

e Comparing the differences of the machine learning types and how these are best
utilised.
e Understanding the purpose of classification, clustering, and regression.
e Using deep learning to imitate how the human brain gains knowledge.

e Analysing the hierarchy of algorithms within deep learning that accomplish predictive

analysis.

Section 3: Intelligent Agents

e The role intelligent agents play within Al.

e |dentifying the different types of intelligent agents - simple reflex, model-based, goal-
based, utility-based and learning agents.

e Assessing how various agents can be incorporated into an Al system to carry out
different tasks.
e Describing the 4 rules an intelligent agent adheres to.

e The fundamentals of an agent’s architecture, function, and program.

Section 4: Social and Ethical Implications

e Evaluating the workplace attitudes towards Al.

e Using Al to reduce business resources by automating management tasks.
e Employee and customer resistance to Al.

e How increased Al use leads to increased unemployment rates.

e Balancing Al tasks with employee workload.



Section 5: Strategic Uses for Al

e Gathering, analysing, and presenting data of customers and competitors.
e Automating time-consuming tasks to reduce employee responsibilities.
e |dentifying patterns in market trends and predicting future trends to prepare
effectively.
 Creating innovative ideas utilising Al data.

¢ Optimising costs and resources.
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Best Brainstorming Techniques to Boost Your Creativity 10

Unleash the potential of team brainstorming with 10 dynamic techniques that foster creative
brilliance. From mind mapping to silent brainstorming, explore diverse strategies to
overcome challenges, embrace virtual collaboration, and drive innovation. Elevate your idea
Igeneration game today
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YouTube Video
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