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Course Content & Outline

Section 1: Introduction to the English Language

e Exploring the necessity of the English language within different organisations.

* Investigating the history of the English language within business and how it has
evolved to what we know today.

* Explaining the benefits of improving English language competencies for personal and
business development.

» Analysing personal roles and responsibilities and how the English language can
increase proficiency in these.

Section 2: Personability within Business

e Explaining the importance of building personable relationships with others within an
organisation.

e Utilising English language skills to build a personal relationship with superiors,
colleagues, and clients.

e Engaging in personal conversations with others to increase personal reputation and
standing.

 Social networking with other organisations and customers to gain loyalty and financial

investments.

Section 3: Developing the Business

e Planning for national and international expansion and ways to utilise language to meet
these goals.

e Improving typical business functions through language.

e What circumstances deem advanced English language skills to be necessary?

e Engaging with mass audiences using advanced language, a professional voice and
confident body language.

e Supplying English copies of all important documents and records to ensure

accessibility for all individuals.

Section 4: Improving Communication Channels

« |Identifying different channels of communication and their key features - phone calls,
emails, face-to-face meetings, and memos.
e Understanding how the language requirements may vary depending on the

communication channel.



¢ Adjusting word choice and tone depending on the receiving audience.

* Key phrases and approaches during negotiations and diplomatic scenarios.

Section 5: Managing Employees Through Language

e Providing information and knowledge on English language skills to employees to
improve productivity.

e Engaging with individuals on an educational level and being open to receiving
constructive criticism.

e Encouraging continuous improvement.
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Essential Principles For Successful Business Management In 2025 14

Unlock the secrets of successful business management with the power of company
principles. Explore 14 essential guiding principles that drive growth, foster innovation, and
ensure long-term success. From customer-centricity to ethical conduct, harness these

.principles to empower your organisation and thrive in today's competitive landscape
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YouTube Video

https://www.youtube.com/embed/ LNbEjgFZuk?si=9RspHsR-Ya6on9zX
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