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Course Content & Outline

Section 1: Introduction to Confidentiality and Ethics

e Defining what confidentiality and ethics means in relation to the healthcare sector.
e Exploring the historical context of confidentiality and how they have evolved over time
to what we know today.
e How maintaining confidentiality leads to ethical healthcare.
e Utilising confidentiality to bond and build trust with patients.
e Understanding the challenges faced through confidentiality and how to navigate

these.

Section 2: Legal Framework and Compliance

» |dentifying what laws and regulations have a direct involvement with governing
medical confidentiality - Human Rights, Data Protection and more.
e Explaining the standards these laws and regulations have set out.
e How these laws and regulations work in comparison to international laws.
¢ Understanding the concepts of patient rights and informed consent.
e Ensuring full compliance throughout the organisation.

» Reporting obligations and comprehending the potential exceptions to confidentiality.

Section 3: Best Practices

e Strategies and tools to maintain maximum data protection and security.
e Utilising electronic systems to store and secure patient data and ensure it is only
accessible to the necessary personnel.
e Communicating with patients and balancing information sharing with confidentiality.
e Providing regular training to employees to ensure all knowledge of confidentiality

compliance is understood.

Section 4: Ethics in Practice

e Communicating with all patients in regard to their family and friends - understood who
is safe to share information with and not.
e Gaining direct consent to share personal information with others.

¢ Using confident body language, tone of voice and empathetic languages when

communicating with patients and loved ones.



e Educating the patient on their care in a way they understand to ensure they can

provide full and informed consent whenever necessary.

Section 5: Handling Confidentiality Breaches

¢ How to identify if confidentiality has been breached.
e Assessing the next steps to take - reporting and managing the incident.
e Securing patient information as soon as possible to protect the patient.

e Explaining the situation to the patient, apologising, and creating a plan to protect them
if necessary.

e Exceptions to confidentiality - when is it acceptable to break confidentiality?
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Risk Management in the Healthcare Sector in 2025

Explore healthcare risk management—its importance, key processes, and tech advances.
.Learn how professionals boost patient safety and resilience
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YouTube Video

https://www.youtube.com/embed/dHcG9jV2FkE?si=d6D8qyXbgEcVyiqx
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