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Course Content & Outline

Section 1: The Foundations of Tourism

e Understanding the core principles and foundations of the tourism and hospitality
industry.
e Exploring the historical evolution and development of tourism and hospitality.
e |dentifying key stakeholders and their roles in the industry.
e Analysing the economic impact of tourism and hospitality on local and global scales.
e Examining trends and innovations shaping the contemporary tourism and hospitality

landscape.

Section 2: Marketing & Sales Opportunities

e Examining sustainable practices and ethical considerations in tourism and
hospitality.

e Incorporating marketing and branding strategies specific to tourism and hospitality
businesses.

e Studying successful case studies within the tourism and hospitality sector.

Section 3: Security & Safety

e Understanding the role of technology in shaping the industry, from online bookings to
smart hospitality solutions.
¢ Implementing customer safety awareness programs and training.

¢ Analysing the role of cybersecurity in protecting guest information and digital
systems.
e Conducting regular safety audits and inspections for facilities and operations.
* Developing and practising evacuation plans and emergency drills.

e Integrating cultural sensitivity and diversity considerations into safety protocols.

Section 4. Employee Management

¢ Studying the legal and regulatory frameworks governing the industry.

e Exploring career paths and opportunities within the tourism and hospitality sector.
e Staff scheduling and workload management for optimal operational efficiency.

e Employee wellness programs and mental health support in hospitality.

e Managing remote or virtual teams within the hospitality sector.

e Strategies for retaining top talent in a competitive hospitality environment.

e Leadership development programs for aspiring hospitality managers.



e Collaborating with unions and understanding labour relations in hospitality.

Section 5: Leadership & Project Planning

* Analysing the influence of cultural diversity and global perspectives in tourism and
hospitality.
e Examining crisis management and risk mitigation in the industry.
¢ Addressing current challenges and future trends in tourism and hospitality.

e Analysing the impact of external factors such as geopolitics and public health on the
industry.

Section 6: Service & Satisfaction Monitors

e Exploring the significance of customer service and guest experience in hospitality.

¢ Collaborating with industry professionals and organisations for real-world insights.

* Integrating practical experiences, site visits, work experience to enhance learning in
the tourism and hospitality field.
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YouTube Video

https://www.youtube.com/embed/ykfuz-5vov0?si=9DLyxIdeNRKfmL1e
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