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Course Content & Outline

Section 1: Accounts Receivable Processes

e |dentifying industry-specific best practices in accounts receivable.
* Developing strategies for timely and accurate invoicing.

e Ensuring the accuracy of all invoice details, including product or service descriptions,
guantities, and prices.

¢ Implementing strategies to manage and minimise bad debt, such as debt recovery

processes.

Section 2: How Accounts Receivable Affect the Wider Business

e Exploring proactive credit management approaches.
e |dentifying key performance indicators (KPIs) for receivables management.

e Handling and resolving any billing or payment disputes promptly and professionally.

Section 3: Understanding Customers & Trading Terms

e Investigating customer-focused payment options and terms.

¢ Building trust and collaboration with customers through clear communication.
e Conducting credit checks on customers to assess their creditworthiness before

extending credit.

 Offering multiple payment channels.

Section 4: Developing Effective Strategies to Maximise Return

* Analysing the role of risk and uncertainty in accounts receivable analysis.

e Exploring effective collection methods and cash management strategies.

Section 5: Systems, Tools & Techniques

¢ Understanding the fundamentals of accounts receivable systems.
e Evaluating technology solutions for accounts receivable optimisation.
e Wave Financial, Oracle NetSuite, Sage Intacct and QuickBooks.

¢ Analysing the impact of technology and automation on receivables efficiency.

Section 6: Business Sustainability Practices

e Understanding the role of accounts receivable in maintaining financial stability.



e Examining compliance and regulatory considerations in receivables management.
¢ Monitoring accounts receivable ageing to identify overdue payments and take
appropriate actions.

Section 7: Auditing & Receivables Ledgers

¢ Assessing the importance of transparent and auditable financial transactions.

* Applying best practices for invoicing and record-keeping in accounts receivable.
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The Future of Accounting: Trends and Predictions

Stay ahead of the game in accounting! Explore future trends like automation, Al, and
blockchain. Discover the demand for accountants and learn what skills you need to succeed
.in the evolving field
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YouTube Video

https://www.youtube.com/embed/Mp94Zg9w9VE?si=MtftYEYSMkxkiQJO
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