Eiadl S ae Gpuatl Guune Juls s g iS5l & ol sllls gl Zalaf

Jels :aud g yi<IYT 85 laill & oliima ollly pdal) 2okiif

Duration: 5 Days

Language: ar

Course Code: IND09-117

Objective

1o oS,y Ldiadl Saipw 8,940l sia Kglgita

ety e a5l 85lad Jlae (& el pdall el Olagtul o

Adlall Slleall (& Jliadl aias Jlzedly oLl s Julas o

wlaatpell 8,lls Gleall pulually S gt oliua ol olal il LTl o
edhaall duabis e il ol slily p8all Zaliil as @

ol Loall Jumdls 2an Wl s i1 85 latll lilaad Al olulys Julas @

Audience

1 L dlie 8,900l sia

Jlac¥l oty 2 g iS85 il (5500

ALl L o) iSally 2408l ole siaall i peaasiol]

sl Juodhas 5 ol sllT (5 100

o llaally edlanll 4y a0 (5 uae @

ey e 2832000 pdl Yoo laslaall baglsiSs iliaaly cusll sk @


http://holistiquetraining.com/ar/course/payment-systems-and-logistics-in-online-retail-ar
http://holistiquetraining.com/ar/course/payment-systems-and-logistics-in-online-retail-ar

Training Methodology

Kanyas 0158, Liall a s e Ll o Lidilially Zuallall Al il dule Gall oolynlaall cyar 5,500 oda pan

Summary

gdall dalil s iyl e 08320l 85l & crtawlall Flaill 35S Wolid Lags Gawaniall il malidl ia i
ctils ] caluniwd! dlgw s uubully Y1 Gl 55k il 240 6 oS Liall AubSiugn A sl oloaall
g g iKY B, Ll a5 gy edhanll L,y e bl JSUty lladl] Syanills yiun ol o loaall olyagl iwl

cos3aall 85101 M1 2Lyl o sanll e oMalaally cipad Il Bélaally (JUis¥! gy cpdall olils walizall Jslisg
fakail ppaad e o508 o salaiall o sSew calisl dlghy LpuSall Zyiun sl Slaaally Gua¥l Juall & Jynsills
e Moall ;YJJ Adadiall g0 &<It 3o UdalKia

Course Content & Outline

Section 1: Payment Systems in Online Retail

.Overview of digital payment ecosystems e
.Payment gateways, processors, and merchant accounts e
.Role of mobile payments and digital wallets e

.Case studies of payment innovation in e-commerce e

Section 2: Security, Compliance, and Fraud Prevention

.PCI DSS standards and regulatory frameworks e

.Common types of online payment fraud e

.Tools and technologies for fraud detection and prevention e
.Building trust through secure payment systems e



Section 3: Logistics and Order Fulfilment

.Principles of e-commerce logistics

.Warehousing, inventory management, and order picking
.Cross-border logistics and customs considerations e

.Key logistics partners and service models e

Section 4: Last-Mile Delivery and Reverse Logistics

.Last-mile delivery challenges and innovations e
.Delivery speed, flexibility, and customer expectations e
.Returns management and reverse logistics strategies e

.Case studies: logistics success in online retail

Section 5: Integration of Payments and Logistics

.Aligning payment and fulfilment processes for customer satisfaction e
.Role of data and analytics in operational efficiency e
.Emerging technologies: blockchain, Al, and loT in payments and logistics

.Building a seamless, scalable online retail ecosystem e
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Retail Operations Explained: Types, Examples, and Automation

Retail operations encompass the processes and systems that drive a retail business,
including various store types and essential functions like customer service and inventory
management. This blog post breaks down the meaning of retail operations, explores their
significance, and highlights roles within the sector, along with automation strategies for
improved
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