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Course Content & Outline

Section 1: Introduction to UX in Online Stores

.Defining User Experience (UX) and its importance in e-commerce e
.Key differences between UX and Ul e
.How UX impacts sales, conversion rates, and customer retention e

.Case studies of UX-driven e-commerce success e

Section 2: Understanding the Online Shopper

JAnalysing consumer behaviour in digital shopping e
.Mapping the customer journey: awareness, consideration, purchase, retention e
.Identifying pain points in online shopping experiences e

.Tools for collecting and analysing customer feedback e



Section 3: UX Design Principles for Online Stores

.(Core usability principles (clarity, consistency, simplicity
.Navigation design: menus, filters, and product categorisation e
.Mobile-first and responsive design for online retail e

Accessibility considerations and inclusive design practices e

Section 4: Prototyping and Visual Design

.Wireframing tools and methods for e-commerce platforms e
.Prototyping product pages, checkout processes, and navigation flows e
.Using design psychology to influence buying decisions e

Visual hierarchy, typography, and colour theory for online stores e

Section 5: Testing, Optimisation, and Performance

.Methods of UX testing: A/B testing, usability testing, and heatmaps e
.Using analytics to monitor performance and identify bottlenecks e
terative design and continuous improvement e

Aligning UX strategies with business and marketing goals e
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Top eCommerce Skills in Demand in the UK for 2025

Discover the most in-demand eCommerce skills in the UK for 2025, from marketing to Al.

.Learn key roles, certifications, and career paths to stay ahead
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