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Duration: 5 Days

Language: ar

Course Code: IND11-112

Objective

:Upon completion of this course, participants will be able to

e Understand crisis communication strategies and media management.
e Develop a unique communication style to engage audiences.

e Apply principles of effective writing, speaking, and storytelling.
 Utilise emotional and logical appeals to persuade stakeholders.

e Learn body language techniques to command attention.

Audience

:This course is intended for

e Communication professionals and media managers.
e Early career professionals seeking to enhance their communication skills.

» Mid-level managers and senior leaders aiming to inspire and lead effectively.
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Training Methodology

The course is delivered through interactive lectures, practical exercises, group work, and live
.sessions. Participants will have access to tutors for personalised feedback and support

Summary

This course combines advanced techniques in crisis communication with essential skills for
compelling communication. Over five days, participants will develop the ability to manage
media during crises and master effective storytelling, writing, and presenting to captivate

.and influence any audience

Course Content & Outline

Section 1: Introduction to Crisis Communication

¢ Understanding the impact of crises on organisations.
e Key principles of crisis communication.
e Case studies and real-world examples.

Section 2: Media Management During Crises

e Strategies for handling media inquiries.
 Crafting effective press releases and statements.

e Conducting successful press conferences.

Section 3: Writing and Storytelling Techniques

e Principles of clear and impactful writing.



e The art of storytelling in professional communication.
¢ Practical exercises and feedback.

Section 4: Presentation Skills

e Techniques for engaging presentations.
e Using visual aids effectively.

e Practice sessions with peer and instructor feedback.

Section 5: Persuasion and Influence

e Understanding audience psychology.
¢ Balancing logic and emotion in communication.

» Developing and delivering persuasive messages.

Certificate Description

oo il aladl 8ol o oS, Liall Jeaniiw oy gy yaill 855000 sda alai] wic Holistique Training.
G g ASI] By g 938 gl e i1 sae 5l 8590l 0y shaSy 5 g imay adll il 5 (e-Certificate)
o Holistique Training.

wlsled Holistique Training gudill gty 5l Gulaall O Basine (BAC) sigall saskill slaiel doas
saiuwall (CPD). julee 3iy saaize Ll LS 1SO 9001 5ISO 21001 5ISO 29993.

saiusell gigall sy shill Ll eia o3y (CPD) ales] 8ulgd o Lalaall sia selitus lslslgd o oo 85 5al wigd
e s aill Holistique Tra|n|ng slaicl Loaa ,yleal gy CPD, il e ot CPD icluw JS e sanly
4.!&450@,.\.46@!_\;4441@[‘_,&\9 54l G ssaa CPD Wl Gondi sanly 5,50 Y.

Categories

Related Articles


http://holistiquetraining.com/ar/course/category/الإعلام-والتسويق
http://holistiquetraining.com/ar/course/category/العملاء-والعلاقات-العامة

]

Sl pe Jolaill alla o lailsiwl :is,l skl 8,1]

1Sy o331 pe Jalatll le olaninally sha¥1 5,08 craumt Sl 2w ¥l Cuilsall aal a g1kl 5,001
ulsall 5T ogsall Jie oluid! s g sl coliloagdll 5 J5¥50 Jie dapls b33 el cuilS ol s .2l lady
Gsolskll 3,05y JGall shastwdl bty 1,31 angs 5l ¥T ore Jis of oSy wuall slastwdl 6 & <l



https://new.holistiquetraining.com/ar/news/crises
https://new.holistiquetraining.com/ar/news/crises

