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Course Content & Outline

Section 1: Introduction to Crisis Communication

¢ Understanding the impact of crises on organisations.
e Key principles of crisis communication.

e Case studies and real-world examples.

Section 2: Media Management During Crises

e Strategies for handling media inquiries.
¢ Crafting effective press releases and statements.
e Conducting successful press conferences.

Section 3: Writing and Storytelling Techniques

e Principles of clear and impactful writing.

e The art of storytelling in professional communication.



e Practical exercises and feedback.

Section 4: Presentation Skills

e Techniques for engaging presentations.
e Using visual aids effectively.

¢ Practice sessions with peer and instructor feedback.

Section 5: Persuasion and Influence

¢ Understanding audience psychology.
e Balancing logic and emotion in communication.

e Developing and delivering persuasive messages.
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