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Course Content & Outline

Section 1: Introduction to Generative Al

e Overview of generative Al technologies
¢ History and evolution

e Key concepts and terminology

Section 2: Applications in Business

e Customer service and support
e Content generation and marketing

e Data analysis and insights

Section 3: Implementation Strategies

e Integrating Al into existing systems



o Workflow automation

e Case studies

Section 4: Ethical and Regulatory Considerations

e Data privacy and security
e Ethical use of Al
e Compliance with regulations

Section 5: Future Trends and Hands-on Workshop

e Emerging trends in Al
e Hands-on projects and practical exercises

* Q&A and course wrap-up
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Al's Transformative Impact on the Shipping Industry: Navigating the Seas of
Technology

The shipping industry's journey from ancient vessels to modern logistics is now intersecting
with Al's rise. From predictive maintenance to smart route optimisation, Al is revolutionising
maritime operations. Explore its transformative impact and learn how to integrate Al for

.enhanced efficiency, cost savings, and sustainability
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