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Course Content & Outline

Section 1: Fundamentals of Business Etiquette

e Importance and principles of business etiquette

¢ Building a professional image

Section 2: Communication Etiquette

e Effective communication in meetings, emails, and phone calls

e Handling media and public relations

Section 3: The Role of the Host

e Hosting business events and meetings

e Managing guests and handling difficult situations

Section 4: International Protocol and Cross-Cultural Etiquette

e Understanding international business customs

e Navigating multicultural interactions

Section 5: Event Management and Social Etiquette

e Organising and executing successful business events

e Social etiquette for networking and formal dinners
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Workplace Etiquette Rules You Should Follow In 2025

Discover the realm of business etiquette's profound impact on career success. Uncover

essential insights, tips, and strategies for nurturing a workplace culture defined by respect
.and professionalism
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