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Course Content & Outline

Section 1: Introduction to Customer Profiling

e What is Customer Profiling, and Why is it Important?
e The Role of Customer Profiles in Marketing, Sales, and Product Development
e Key Components of Effective Customer Profiles

Section 2: Data Collection for Customer Profiling

e Gathering Demographic Data: Age, Gender, Income, Location, etc.
¢ Understanding Psychographics: Lifestyle, Interests, Values, and Attitudes
e Behavioural Data: Purchase History, Website Interactions, and Engagement Metrics

e Using Surveys, Interviews, and Focus Groups for Data Collection

Section 3: Techniques for Analysing Customer Data

e Segmentation Methods: Demographic, Geographic, Psychographic, and Behavioral
Segmentation

e Using Data Analytics Tools (e.g., CRM Software, Google Analytics) for Customer
Insights

e Identifying Patterns and Trends in Customer Behavior

¢ Building Data-Driven Customer Personas

Section 4: Creating Comprehensive Customer Profiles

e Steps to Developing Detailed Buyer Personas
e Mapping Customer Journeys: Understanding Touchpoints and Experiences

e Incorporating Customer Needs, Pain Points, and Motivations into Profiles



e Creating Actionable Insights from Customer Profiles

Section 5: Applying Customer Profiles in Marketing Strategies

e Targeted Marketing Campaigns Based on Customer Segmentation
e Personalising Communication and Offers for Different Customer Segments
e Product Development and Service Enhancements Informed by Customer Profiles

¢ Aligning Sales Strategies with Customer Preferences

Section 6: Updating and Refining Customer Profiles

e Monitoring Customer Behavior for Changing Trends

¢ Using Customer Feedback and Surveys for Profile Adjustments
e Strategies for Keeping Customer Data Accurate and Up-to-Date
¢ Adapting Profiles for Emerging Market Segments

Section 7: Case Studies and Practical Applications

e Real-World Examples of Successful Customer Profiling
e Lessons Learned from Businesses Using Customer Profiles to Drive Growth
e Practical Exercise: Developing and Applying Customer Profiles for Marketing Strategies
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(Customer Profiling: Types, Benefits, Methods & Examples (2025

Explore customer profiling: demographics, psychographics, behaviour, and more. Learn how
businesses personalise marketing and practice ethically. Gain insights into real-world
examples and the synergy with marketing automation. Discover benefits, methods, and
.ethics for enhancing customer relationships
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