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Duration: 5 Days

Language: ar

Course Code: IND5 - 176

Objective

:By completing this course, participants will be able to

.Understand the importance of soft skills in patient-centered care

.Communicate clearly and respectfully with patients and team members

.Manage stress and maintain professionalism under pressure
Apply emotional intelligence in daily work situations e

.Resolve conflicts and give constructive feedback e
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Training Methodology
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Course Content & Outline

Section 1: The Value of Soft Skills in Healthcare

.What are soft skills and why they matter
.How soft skills impact patient outcomes e
.Balancing compassion and professionalism e

.Overview of key soft skills for medical teams e

Section 2: Effective Communication in Clinical Settings

.Listening actively to patients e
.Delivering difficult news with care e
.Non-verbal communication and bedside manner e

.Communicating with diverse populations e



Section 3: Teamwork and Collaboration

.Building trust within multidisciplinary teams e
.Roles and responsibilities in collaborative care e
.Giving and receiving constructive feedback e

.Conflict resolution within clinical teams e

Section 4: Emotional Intelligence and Self-Awareness

.(Understanding emotional intelligence (EQ e
.Recognizing your emotions and triggers e
.Practicing empathy and compassion e

.Handling criticism and staying grounded e

Section 5: Stress Management and Resilience

.Common stressors in healthcare e
.Strategies to manage workload and emotions e
.Building mental and emotional resilience e

.Preventing burnout and promoting well-being e

Section 6: Ethical and Professional Behavior

.Respect, confidentiality, and trust e
.Professional conduct in high-pressure situations e
.Setting boundaries with patients and coworkers e

Accountability and integrity in practice e
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