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Objective

:By the end of this course, participants will be able to

.Understand the structure, principles, and requirements of ISO/IEC 27701 e

.(Develop, implement, and maintain a Privacy Information Management System (PIMS e

.Integrate PIMS with ISO/IEC 27001 for a unified security and privacy framework

.(Interpret the relationship between ISO 27701 and global data protection laws (e.g., GDPR

.Manage privacy risks, define data roles (controllers/processors), and ensure compliance

.Lead implementation projects and prepare organisations for certification audits
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Training Methodology
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Course Content & Outline

(Section 1: Introduction to ISO 27701 and Privacy Management Systems (PIMS



.Overview of ISO/IEC 27701 and its relationship with ISO/IEC 27001 & 27002
.Key concepts: PII, privacy controls, and data lifecycle management
.Global data privacy landscape: GDPR, CCPA, and international standards

.The role of a Privacy Information Management System in modern organisations

Section 2: Planning and Establishing a Privacy Information Management System
((PIMS

.Understanding organisational context and stakeholder expectations
.Defining the scope and objectives of PIMS

.Conducting privacy risk assessments and data flow mapping
.Documentation structure: policies, procedures, and records

.Integrating privacy controls with existing ISMS processes

Section 3: Implementing and Operating PIMS Controls

.Implementation of privacy-specific controls from Annex A and Annex B

.Roles and responsibilities: data controllers, processors, and third-party management
.Managing consent, data subject rights, and breach notification processes

.Secure data transfer and retention practices

.Embedding privacy by design and default in business processes

Section 4: Performance Evaluation and Continuous Improvement

.Monitoring and measuring privacy compliance performance

.Conducting internal audits for PIMS effectiveness

.Corrective and preventive actions for privacy incidents

.Reporting, management reviews, and continual improvement mechanisms

.Aligning PIMS outcomes with strategic business and legal goals

Section 5: Certification, Audit Preparation & Implementation Leadership

.Steps and stages of the ISO 27701 certification process
.Conducting readiness assessments and audit simulations
.Leading cross-functional privacy implementation teams
.Developing a roadmap for maintaining certification

.Reviewing key exam preparation strategies for ISO 27701 Lead Implementer certification
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Related Articles

]

The Importance of Privacy Policies in Today's Digital World

This article emphasizes the importance of Privacy Policies in safeguarding personal data
online. It explains what these policies cover, how data is protected, and why businesses
need to prioritize privacy. Users benefit from transparency, and businesses gain trust and
.compliance by implementing robust privacy practices
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