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Duration: 5 Days

Language: ar

Course Code: PO5-123

Objective

:By the end of this course, participants will be able to

.Understand the drivers and challenges of digital transformation in insurance

Analyse the role of data, Al, and automation in underwriting and claims

Assess the potential of blockchain and digital platforms in insurance operations

Apply customer-centric digital tools to improve service and engagement e

.Develop strategic digital roadmaps for sustainable transformation
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Course Content & Outline

Section 1: Introduction to Digital Transformation in Insurance

.Definition and scope of digital transformation e
.Global trends shaping the insurance industry e
.Opportunities and challenges for insurers in the digital age *

Section 2: Data, Analytics, and Al in Insurance

.Big data and predictive analytics in risk assessment e
Artificial intelligence in underwriting and fraud detection e

.Improving decision-making through real-time insights e



Section 3: Automation and Process Optimisation

.Robotic process automation (RPA) in claims management e
.Streamlining workflows and reducing operational costs e

.Enhancing compliance through digital automation e

Section 4: Blockchain and Digital Platforms

.Blockchain applications for transparency and trust e
.Smart contracts and automated claims settlement e

.Case studies of blockchain adoption in insurance markets e

Section 5: Customer-Centric Digital Strategies

.Digital platforms for customer engagement and retention e
.Personalised products and services through data insights e
.Building trust and loyalty in digital-first environments e
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Smart Choices: Overcoming Challenges in Insurance Decisions

Choosing the right insurance involves understanding types, assessing needs, and weighing
cost-benefit. Key steps include comparing premiums, deductibles, coverage, and insurer
reliability. Avoid pitfalls like underestimating coverage or ignoring policy details. Consult

.professionals and consider future needs for optimal protection and peace of mind
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