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Duration: 5 Days

Language: ar

Course Code: PO5-132

Objective

:By the end of this course, participants will be able to

.Understand the cyber risk landscape and its impact on the insurance industry e

Identify common types of insurance fraud and emerging threats

Apply fraud detection methods using analytics and Al-driven tools

.Develop cybersecurity strategies tailored to insurance operations e

.Evaluate legal and regulatory requirements for data security and fraud prevention

.Design an integrated fraud and cybersecurity risk management framework e
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Course Content & Outline

Section 1: Cybersecurity in Insurance

.Overview of cyber threats in insurance operations

.Cyber risks related to digital platforms, claims, and policyholder data

.Case studies of major insurance data breaches

Section 2: Fundamentals of Insurance Fraud

.Types of insurance fraud: underwriting fraud, claims fraud, identity theft

.Emerging fraud trends in digital and online insurance channels

.Economic and reputational impact of fraud on insurers



Section 3: Fraud Detection Tools and Techniques

.Predictive analytics and machine learning for fraud detection e
.Using data mining and behavioural analytics

.Role of fraud detection platforms and forensic audits e

Section 4: Building Cybersecurity and Fraud Prevention Frameworks

.Key elements of cybersecurity strategies for insurance e
.Integration of fraud detection with IT security systems e

.Regulatory compliance: GDPR, AML, KYC, and insurance-specific rules e

Section 5: Future Trends and Strategic Response

.Al-driven fraud detection and real-time monitoring e
.Blockchain and digital identity verification in insurance e
.Building a culture of cybersecurity awareness and vigilance e
.Global cooperation in combating cyber risks and fraud e
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