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Objective

:Upon completion of this course, participants will be able to

¢ Understand the fundamentals of generative Al and its business applications.
» Develop strategies for implementing Al solutions in their organizations.
¢ Navigate ethical and regulatory landscapes related to Al.

e |dentify future trends and opportunities in Al technology.

Audience

This course is intended for

e Business leaders and managers looking to integrate Al into their operations.

e T professionals and data scientists seeking to expand their knowledge of generative
Al.
e Marketing and content professionals interested in Al-driven content creation.

e Anyone keen on understanding the impact of Al on business and exploring its future

potential.
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Training Methodology

The course employs a blend of interactive lectures, hands-on exercises, case studies, and
group discussions. Participants will engage in practical applications using Al tools and
platforms, fostering a collaborative learning environment. Emphasis is placed on real-world

.scenarios and problem-solving to solidify understanding and application of concepts

Summary

This advanced course provides a comprehensive understanding of how generative Al,
including models like ChatGPT, can be harnessed to drive business innovation and efficiency.
It delves into practical applications, ethical considerations, and future trends, offering a

.robust framework for integrating Al into various business functions

Course Content & Outline

Section 1: Introduction to Generative Al

e Overview of generative Al technologies
e History and evolution

» Key concepts and terminology

Section 2: Applications in Business

e Customer service and support
e Content generation and marketing

e Data analysis and insights



Section 3: Implementation Strategies

e Integrating Al into existing systems
e Workflow automation

e Case studies

Section 4: Ethical and Regulatory Considerations

e Data privacy and security
e Ethical use of Al

e Compliance with regulations

Section 5: Future Trends and Hands-on Workshop

e Emerging trends in Al
e Hands-on projects and practical exercises

* Q&A and course wrap-up

Certificate Description

Upon successful completion of this training course, delegates will be awarded a Holistique
Training Certificate of Completion. For those who attend and complete the online training
course, a Holistique Training e-Certificate will be provided.

Holistique Training Certificates are accredited by the British Assessment Council (BAC) and
The CPD Certification Service (CPD), and are certified under ISO 9001, I1SO 21001, and ISO
29993 standards.

CPD credits for this course are granted by our Certificates and will be reflected on the

Holistique Training Certificate of Completion. In accordance with the standards of The CPD

Certification Service, one CPD credit is awarded per hour of course attendance. A maximum
of 50 CPD credits can be claimed for any single course we currently offer.
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Al's Transformative Impact on the Shipping Industry: Navigating the Seas of
Technology

The shipping industry's journey from ancient vessels to modern logistics is now intersecting
with Al's rise. From predictive maintenance to smart route optimisation, Al is revolutionising
maritime operations. Explore its transformative impact and learn how to integrate Al for
.enhanced efficiency, cost savings, and sustainability
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